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To schedule a Video Visit from home or outside the jail: 

You will need: A Computer or internet enabled mobile device with a speaker, camera, 

and high-speed internet. 

Set Up Account/ Schedule Visit: 

Step 1: Go to inmatesales.com 

Step 2: Create or login to your lnmateSales account 

Step 3: Select New Purchase$ 

Step 4: Choose your facility and a product {remote or onsite visit) 

Step 5: Enter personal information 

Step 6: Purchase minutes 

• Purchase M1nu1es 

Step 7: Schedule visit Scht'dvle V1s1tot1on 

Step 8 : To visit with a Mobile Device, download the app, login and visit 

Apple Mobile Devices (iPhone & iPad): Please use Inmate Sales App in the App store 

Windows & Mac Computers: Please use Chrome Browser 

Android Mobile Devices: Please use Chrome Browser 

CUSTOMER SERVICE FOR FRIENDS/FAMILY: 866-340-7879 

v,snouon lnformotion • Ouldren mov .,.., 11 occompanoed bv 011 adult 

Aequlred Info·-· AddtH$, Borthdo\,, Om.rs lk•ns• 

The tnmcneSom App iS Free to Download 
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